
REDACTED- FOR PUBLIC INSPECTION 

June 30, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

WWW.MOSSADAMS.COM 

31ll We<! ll.11 . I Jn _11IP. !00 
,J.Jc ~ nn. CA 95219 

T 12091955 6100 F 1?0919!>5 6199 

;J( l/lll<!/I, rl,<Ji/il)' M/l~WI'( \, 

RE: Confidential Financial Information Subject to Protective Order in WC Dock et Nos. 
10-90. 07-13 5. 0 5-337 . 03-109. CC Docket Nos. 01-92 . 96-45. GN Docket No. 09-51. 

WT Docket No. 10-208. Before the Federal Communications Commission 

Dear Ms. Dortch: 

Pinnacles Telephone Company, a privately-held rate of return carrier receiving high cost support, has 
electronically submitted FCC Form 481 to the Commission with redacted financial data, in compliance 
with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the 
redacted confidential information are being filed simultaneously with the non-redacted confidential 
information. The redacted information for this filing and each page of the file where confidential 
information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

-&11 {J~ 
Eric N. Votaw, Senior Manager for 
Moss Adams LLP 

Enclosures 

cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Pinnacles Telephone Company 

Praxit~·: 
MEMi:ER•' 

GtOBAt ~ttlANCl Of 
!NOErENDElll flRMS 



FCCForm'31 

FCC Form 481- Carrier Annual Reporting 

Data Collection Form 

OMI Control No. 306CMl9l&/OMB contl'ol No. J06G.Oll9 

JufyJOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified In data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

542346 

P lNllACLES TEL CO 

201~ 

l!ric N. Votaw 

2099556116 ~Xt, 

<200> Outage Reporting (voice,..) ___ -. 

<210> I ./ ~<-check box if no outages to report 

::: .~::·::::::::: ::::::· T'' I • I 

54.313 54.422 
Completion Completion 

Required Required 

(complete ottoch~d WOfhhtrr} 

./ If <320> Unfulfilled Service Requests (bro;ad:b:a:.:.n:.:d:.:.) __ .::I =o=====L---------~ 

Detail on Attempts (broadband) ' I I 
. (ortoch d.scrlpllvt docu-nr} 

Number of Complaints per 1,000~cu-s_t_o_m_e_r_s""(-vo-i'""c-e'"") -----------------' 

It <330> 

<400> 

Fixed Io· o 
Mobile ~~=·=o=============== 

<410> ./ II ./ 
<420> 

Number of Complaints per 1,000 customers (broadband) 
Fixed ~o_._0 ______ _ _ 

Mobile .o.o 

<430> ./ It 
<440> 
<450> 

<500> Service Quality Standards & Consu""m- e-r"'P-ro_t_e-c""'ti-o-n""R'""u"'"le_s_c="'ompliance ((heck ro lndlcott teftljicotlon) ./ l._I __ _, 

<510> 

, ...... ~ ....... 

<600> F,.u._n .... c .... f_,1o_n.,.a_ll.-tv....._in_E-.m_....e_.r11...,'e-..n_c...._vS_l..,tu_.a_.t .... lo._n_,s ______________ ., /<heck to ;ndlrott wl/firollon) 

S42346CA610. pdf 

ouoched dtscnprtw documtttt) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complete att'achtd WOlbhee t} 

(tomplttt ottochtd worhhttt) 

<800> Operating Companies and Affiliates l<OMPI•'-' orroch•d wa<hhHC/ 

<900> Tribal land Offerings (Y/N)? Q {!) l<f'I<•· """'*"""•chtd-l1httcJ 
<1000> Voice Services Rate Comparability (<h«troindkar.woflrortonJ 

I 
S42346CA1010.pdf I 

<1010> ... --------- --=------------------ (orrodtd•mlpllvedocumtnr/ 

<1100> Terrestrial Backhaul (Y/N)? (!) Q (</••~chm roindlcottcaoficooon/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/tit attochtd WOthhttt} 

{comp/ttt attached worbhtef} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rare-of-Return Corriers offilioled with Price Cop Local Exchange Carriers 
(ch«k to fndkot~ c«t1ficot1on) 

(complete ottach•d worltlltut) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Work$heet 
(check to indicotl! ttrtfpcat/on) 

{complete ouachtd worhhNt) 

.___.f _ _..ll~ __ -1 _ __, 

.___, _ _,I~' __ -1_~ 

'---'-~I l...__-1 _ _, 

./ 

./ 

I 1 I~~ 

./ 

./ 

Page l 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

S~2H6 

PINNACLES TEL CO 

201~ 

Eric N. Vot•w 

2099SS'116 e xt 

<039> Contact Email Address - Email Address of person ident ified in data line <030> eric. vot•~•••d•m•. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

(yes I no) O® 
(yes I no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ...... ~ ...... 

Please check these boxes below to confirm that the attached documents(s), on line 
112, conta ins a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page 2 

Page 2 



{200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Progam Year 

<030> Contact Name · Person USAC should contact rega_rdmg_ this data 

<035> Contact Telephone Number· Number of person identified m data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<220> b2 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

542346 

?l!.~ACLES TEL C'O 

2015 

Eric N. Vot•·• 
2099556116 ext. 

eric:. votcaW'lmoas•dems. COftl 

c2 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

911 Facilities 

Affect ed 

(Yes I No) 

Page3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

f> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page 3 



(700) Price Offerings Including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

5423'1 6 

PINNACLES TEL CO 

2 015 

Ede ~ Vot:Aw 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 2099556116 ext. 

<039> Contact Email Address - Email Address of ~erson Identified in data line <030> eric. vot•~••ada"IS. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <al> <a2> <a3> 

State Exchange (l lEC) SAC (CETC) 

11/1/20 14 l 
<bl> <b2> <b3> 

Resident ial l ocal 

Rate Type Service Rate State Subscriber line Charge 

C'- - "' • ...,_i....~.J u•~~l·c-h~~i - - - -

<b4> 

Page4 

FCC Form 481 

OM B Control No. 3060--0986/0MB Control No. 3060-0819 

July 2013 

<bS> -- <c> 
M andatory Extended Area 

State Universal Service fee Service Charee Total per line Rates and Fee 

Page4 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Stud~ Area Code 

<015> Study Area Name 

<020> Pr<>[ram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified In data line <030> 

<711> <•1> - <a2> <bl> 

State exchange (ILEC) Residential Rate 

542146 

PI~">IACLl!S T£L CO 

2015 

£r1c N. Votaw 
2099SS6ll6 ext. 

er le. vocaw9'masandamo. COil 

<b2> <c> 

State Regulated 
Fees Total Rate and Fees 

C'~~ -U-- .~r1 -- _. ... _._ --_, I _, ,_ , __ , 

<dl> 

Broadband Service -
Download Speed 

(Mbps) 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<d2> <d3> <d4> 

Usage Allowance 
Broadband Service - Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) Umlt Reached (select I 

Pages 

Pages 



(800) Operating Companies 

Data Collection Form 

<010> Study_ Area Code 5• 2346 

<015> Study Area Name PI NNACI.Fs 'l'.EUJ::!l 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data &ric 11 voe Aw 

<035> Contact Telephone Number - Number of person identrfied in data line <030> 20'9556116 ext. 

<039> Contact Email Address · Email Address of ~rson Identified in data line <030> erlc:. votn-.. ... adair.s. c""' 

<810> Reportini Carrier Pinnacles Telephone Corrrany 

<811> Holding Com~any 

<812> Op~ra_tirlg Company Pinnacles Telephone Com~ny 

-
<813> <al> <a2> 

Affiliates SAC 

Page6 

FCC form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Page6 



(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

542 34 6 

Pl~'NACL.£S TEL CO 

2015 

Er i e N. Votav 

209955'116 ext. 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<039> Contact Email Address - Email Address of person identified in data line <030> er ic. vota"""'°11adam•. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Sit ing rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes,No, 

NA) 

--~, ..... , 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

542346 

P! llNACLES TEL CO 

2015 

£ric N. Votaw 

2099556116 axt. 

eric.vota.~oaaada,ria.com 

FCC Form 481 

OMB Cont rol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Page 8 



(1200) Terms and Condition for lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

542346 

P lllSACLES Tr.t, CO 

201~ 

Eric U Votaw 

2099556116 ~Xt. 

f"ric.vot.a.,.~iuradar-.11.com 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

[ ci .... ¢. I 

<1220> Link to Public Website HTIP 

• prease check these boxes below to confirm that the attached document(s}, on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a}(2} annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

[2] 

~ 

Name of Attached Document 

Page 9 



Page 10 

FCC Form48l (2000) Price cap carrier Additional Documentation 

Data Collection Form 

Including Rote-of.Return Carriers affiliated with Price Cop Local Exchange Carriers 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code SU346 

<015> 

<020> 

<030> 

<035> 

<039> 

Study Area Name PINNACLES T&L CO 

Pro ram Year , 

Contact Name· Person USAC should contact regarding this data Eric N. vouw 

Contact Telephone Number_·_ Number of person 1dent1f1ed 1n data line <030> 2099556116 ex<. 

Contact Email Address· Email Address of i>_erson identified in data line <030> •ric. von~•uda=.cc:1 

CHECK the boxes below to note compliance as a reci pient of Incremental Connect America Phase I support, froten High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b),(c),(d).(e) the information reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<20U> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

lnc•remental Connect America Phase I reporting 

2nd Year Certification {47 CfR § 54.313(b)(l)) 

3rd Year Certification {47 CFR § 54.313(b)( 2)) 

Price Cap Carrier Receiving Froten Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certtficatton 

2014 Frozen Support Certification 

201S Frozen Support Certification 

2016 and future Frozen Support Certificat ion 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certificat ion 

Interim Progress Certification 

Please check the box to confirm that the att ached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor instit utions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 



(3000) Rate Of Return tarrier Addition•! Do«lment1tlon 

Data Colltttlon Form 

<010> StudyAre•Cod• 542346 
<OlS> Study Area Ni1~ PTr-.~"CLES ":'EL CO 

<020> Prog~mYHr 20!S 
<030> Contact N•me ·Per~ USAC s.hould contKI r~1•.rd•ng th'ts di1t• Eric ~. Voe aw 

<03S> CCMUK\ Tt~phone Humbfir Humber of ptnon ld~t_lf'ttd in datil liine <030> 2099556:_1~ _e_~ 

<039> Contact £m31il Address £m1RAdd1tuof ~fic>n identtfft'd in data line <030> er.Cc vota.~~sad3,.,s co,, 

FCC~orm 481 

OMS Control No. 306().0986/0MB Control No. 3060-0819 

July 2013 

CHE-CK tM bous bt:tow to note complllnce on fts fiw y11r wrvk1 quality plan (pun~nt to 4·7 CFR § S4-202(il)) ~nd. fOf pri'ntety held canMr$, ensurlrc compUan<e with the fiNnc~I r1pof1Jf"ll requirtmcfrt$ stt fotth in 47 
C1A. t s.c . .JlJ(f)(Z). I further certify that the infomtation rtpotttd on thfs form 1.nd in the documents anKM<I Mlow k ncwatt. 

(30!0) ProgrMS Rtport on S Year Pl.an 
Mnenont C.n1t'lotlon {47 CfR § S4 313{~(1)(1)1 I . . . . I 

Name of Attached Document l1St1nc KtQuttec:i 1nrorm1t1on 

Please check this box to confirm that tho ettoched documcnt(s). on line 3012 contains the required information pursuant to 
(3011) § 54.313 {f)(1Xii). tho carrier shnll provldo th& number. names. and addresses of community anchor institutions to which began 

providing access to broadband service In the preceding calendar year. D 

(3012) Community Anchortnstltutlons (47 CFR § 54.313(~(1)(11)) I I 
Name of Anadi!d Documtnt hst1na Requited lnform1llon ~@ 

(3013) IS your componv • Prlv.t•tv lltkl ROR C.mer (47 CFR § Sc.313(1)(211 (Vel/No) • 

(3014) If yes, does vour comp:my f1k! 1he RU$ annual report (Yes/No) 1 1 e 
Please che<:I< these boxes 10 confirm that tho auachod document(s). on line 3017. contains the required information pursuant to§ 54 313(1)(2) comphenco roquiros: 

(301S) DtttronK copy of their annual RUS r~ports (O~ratin.e Report for [O 
Ttlec:ommuntc..ahons Sorrowers) 

(3016) 
..._., .. -~ .............. ~ ... oo "'"""""'. ""'r ID i 

If the response rs yes on line 3014, attach your comp.1n(s RUS annual (30171 
report and al f.-quwed do<\uMntattOn 

Nat'nf' of Alt'KhtcfDcXument usunc Kequ•r.a 1n1orn'\1'110n ~;(';;'\, 

{Y .. /Nol ~ (3018) tfth• reS90n.-.ls noon••• 3014, tsyour compony•ud~od? 

If 1he response G 'f'H on ln• 3018, p)tase checlc the boxes bt1ow to 
confirm YQUt subm.ssion, on llltl• 3026 pursuant lo S S4 313(f)(2). cootiltns 

(3019) inhet a copy or 1he1r audited flnandal uat•ment; or (2) a financi.ll 1eport in a format comp.11rable to RUS ~ntfna: Report for Telitcommun.:auons 0 
{3020) Oocumont(s) for Balance Sheet. Income S1111emont and Statement ol Cash Flows 

(3021) ManagtrMnt 1-.mu hsued by th• indeoendent c•rtrftt1d publ< accountant th.It ~rformed the compan'(i financial audrt 

If the response 1$ noon lme 3018, pleai.e check the bo'(ubelow 
to (onflrm your StJbmission, ot1 line 3026 pursuant to§ S4.31 l(f}(2}, 
wnt~lns: 

(3022) Copy or thefr financ''' stttement whkh hu ~en subfed to rev1ew by an 
lndependtnt certiflitd pubhc accountant; or 2) a f1n1nc ... I feport in a 
format comparable to RUS Opcr;ulng Report for Te~(ommunkatlons 

Borrowers, 

{3023) Under tying lnformaitlon subJ,.ctitd to a review by an lndep~ndcnt certified 

public: accountilnt 

(3024) Underlyine inform•t lon sub)t<led to an of Ile or certification. 

D 
D 

llZl 

[Z] 

~ 
(302S) Document(s) lor Balance Sheet, Income Statement and Statement of c,..a,.s-.h ... F_.lo-.ws..._ _____________________ _ 

'""' _.,.,_,. ... _w••-~ I "'"'a"''·"'' I 
Natnf of Attxhed Dowmen1 ll~mc Required lnfo,m1tton 

P•lell 

POCtll 



P•&e 12 

FCC Form 481 Certification - Reporting Carrier 
Data Collectlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 54 234 6 

<015> Study Area Name PlNNACL£S TEL co 
<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Eric N. Votaw 

<035> Contact Telephone Number· Number of person identified in data line <030> 2099556116 ext. 

<039> Contact Email Address· Email Address of person identified in data lone <030> eric. vota......,uada ..... cOC11 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

1 certify that I am an offocer of the reporting carrier; my responsibllities Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any anachmenu Is accurate. 

Name of Reportlna Carner: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authonzed Officer: 

Study Area Code of Repor11nc carrier: F~ing Due Date for this form: 

Persons w1Ufully mal<Jng false statMnenu on this form can be punished by fine or forf11tura under IM Commun1catio<I• Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United Stites Code, 18 U.S.C. § 1001. 

Page 12 



Page 13 

FCCForm481 Certlfkation - Agent/ Carrier 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Area Code 542346 

<OlS> Study Area Name PimlACLES T£L C'O 

<020> Program Vear 2015 

<030> Contact Name - Person USAC should contact reprding this data Eric N. Votaw 

<035> Contact Telephone Number-Numberof person Identified in data line <030> 2099556116 ext. 

<039> Contact Elllilll Address - Email Address of person Identified in data line <030> eric. vota-.....Oseadaa. COlft 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cenify I.hat (Name of Agent) t'.oss Adams Is authorized to submit the Information reported on bohalf of the reporting carrier. I 

al10 certify that I am an officer of the reporting carrfer; my responsibilities include ensuring tho accuracy of the annual data reporting requirements provided to the aulhortz.ed 
agont; and, to tho best of my knowledge, tile reports and data providod to tho authorized agont Is accurate. 

Name of Authorized A•ent: Moss Adan>.s 

Name of Reoortlng carrier: l>IWACL&S Tli:L C'O 

Slgnoture of Authorized Officer: CBRTIPieD OSLrnE Date: 06/30/2014 

Printed name of Authorized Office r: Steven Bryan 

ntle or oosltlon of Authorized Officer: Secretary 

Telephone number of Authorized Officer: 831389•500 ext. 

Study Area Code of Reportln• Carrier: 542346 Fllln• Due Date for this form: 07/01/2014 

Persons willfully maldria f1lse statements on this form an be punished by fine or forfalture under the Commun kit Jons M t of 1934, 47 U.S.C. §§ 502:, S03(b), or fine or Imprisonment 
undorl•le 18of th• Un~ed States Code, 18 U.S.C. § lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information roported herein Is accurate. 

Name of Reporting Carrier: PXNNACLES 1'&L CO 

Name of Autlloriied Aeent or Emolovee of Al!ont: Mo•• Adams. LLP 

:tjonature of Authoraed Aoent or EmDloyee of Agent: CERTlPIED OSLJSJ! Date· 06/30/2014 

Printed name of Authoraed Aaent or Employee of Aaent: Eric N. voe.aw 

lltfe or position of Authorized Aaent or Employee of Aaent Senior Manaqer 

Teleohone number of Authorized Aoent or Emplovee o f Aaent: 2099556116 ext. 

Study Area Code of Reportlna Carrier: 542346 FlllnR Due Date for this form: 07/01/2014 

Persons WJ1tfully malun,a f~be st~tements on this form un be pumsh~ by fine or forfeltur~ under the Communkadon.s Act of 1934. 47 U.S.C. §§ S02., S03{b). or fine or imprisonment underTrtle 
18 of tho Unked St>tes Cod•. 18 U.S.C. ' 1001. 
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Attachments 



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

REDACTED FOR PUBLIC INSPECTION 



Response Line 510 
Pinnacles Telephone Company 
Study Area 542346 

Voice Network 

Pursuant to 47 C.F.R. § 54.313(a)(S} and or 47 C.F.R. § 54.422(b)(3) Pinnacles Telephone Company 
("Pinnacles") is in compliance with appropriate FCC Service Quality Standards, Consumer Protection 
Rules, as well as California Service Quality benchmarks as defined in G.O. 133-C. Pinnacles provides 
CPNI training to all of its new employees and in addition trains all of its existing employees on an annual 
basis. Pinnacles also conducts subscriber CPNI outreach by periodically placing CPNI explanation 
messages into subscriber's bills and also has signage in its business office regarding CPNI rules and 
regulations. Pinnacles trains staff on Red Flag issues on an annual basis to help prevent identify 
theft. All company employees are required to sign and acknowledge that they have completed CPNI and 
Red Flag training and understand obligations to adherence of applicable rules. Lastly, Pinnacles 
provides reports and raw data to the California PUC on a quarterly basis, is in compliance with G.0.133-C 
and has not had to file any corrective action reports. 

Broadband Network 

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Pinnacles is in compliance with 
applicable FCC Service Quality Standards and Consumer Protection Rules. Pinnacles trains staff on Red 
Flag and CPNI issues on an annual basis. All company employees are required to sign and acknowledge 
that they have completed CPNI and Red Flag training and understand obligations to adherence of 
applicable rules. 

Pinnacles also outlines its rates, terms, and conditions under which Pinnacles offers Broadband service 
in NECA Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and 
obligations, customer service, dispute resolution, deposits, billing and payment options, disconnection 
of service as well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on 
NECA's website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
Pinnacles Telephone Company 
Study Area 542346 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
Pinnacles Telephone Co. ("Pinnacles") meets the requirements to remain functional in emergency 
situations and has the following capabilities for both Broadband and Voice Networks: 

Voice Network 
Emergency power is provided by a bank of batteries which is capable of sustaining Central Office 
operations for more than 8 hours. A standby generator, fueled from a 500 gallon propane tank, is also 
available and will continue to sustain CO operations as long as fuel lasts. Remote terminals, which 
provide service to subscribers who are not near the CO, house battery banks which have been designed 
to last at least 8 hours without PG&E power. In the event of an outage lasting longer than 8 hours, 
Pinnacles deploys mobile generators to recharge battery banks as required. 

Pinnacles' subscribers are served from remote terminals (or the CO), all of which are interconnected in 
multiple SO NET fiber rings. Redundancy has been incorporated into the SON ET ring technology - the 
entire system will continue to operate in the event of any single-point fiber failure in either fiber ring. In 
the event of simultaneous fiber failures, Pinnacles maintains a stock of all tools and supplies needed to 
affect fiber repairs and restore service. 

Diverse fiber routes connect Pinnacles' service area to its meet point with AT&T for transport to thei r 
tandem switch: fibers along one route can be destroyed but service w ill remain unaffected as traffic will 
be re-routed onto the remaining, functional route. 

Lastly, Pinnacles Telephone Co. has capabilities for managing traffic spikes resulting from emergency 
situations by use of distributed Tl circuits. 
Emergency power is provided by a bank of batteries which is capable of sustaining Central Office 
operations for more than 8 hours. A standby generator, fueled from a 500 gallon propane tank, is also 
available and will continue to sustain CO operations as long as fuel lasts. Remote terminals, which 
provide service to subscribers who are not near the CO, house battery banks which have been designed 
to last at least 8 hours without PG&E power. In the event of an outage lasting longer than 8 hours, 
Pinnacles deploys mobile generators to recharge battery banks as required. 

Broadband Network 
Pinnacles' subscribers are served from remote terminals (or the CO), all of which are interconnected in 
multiple SON ET fiber rings. Redundancy has been incorporated into the SON ET ring technology - the 
entire system will continue to operate in the event of any single-point fiber failure in either fiber ring. In 
the event of simultaneous fiber failures, Pinnacles maintains a stock of all tools and supplies needed to 
affect fiber repairs and restore service. 

Diverse fiber routes connect Pinnacles' service area to its meet point wit h AT&T for transport to t heir 
tandem switch: fibers along one route can be destroyed but service will remain unaffected as traffic will 
be re-routed onto the remaining, functional route. 



Lastly, Pinnacles Telephone Co. has capabilities for managing traffic spikes resulting from emergency 
situations by use of distributed Tl circuits. 



(700) Price Offerings Including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding t his data 

<035> Contact Telephone Number- Number of person 1dent1fied in data line <030> 

5 423• 6 

PINNACLES TEL CO 

2015 

Erie N. Votaw 

209'556116 ext. 

<039> Contact Email Address - Emai l Addre.ss of person identified in data line <030> er ic. vota~ssAda"l'l:J. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-w ide Residential local Service Charge 

<703> 

<al> . - <a2> <a3> 

State Exchange (ILEC) SAC (CETC) 

CA Paicines 
CA Idria 

f'R 

PR 

1 1/1/2014 l 

<bl> <b2> <b3> 
Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

20.25 0.0 

20.25 0.0 

<b4> 

State Universal Service Fee 

0.39 

0.39 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<b5> <c> 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0.0 20. 64 

0.0 20.64 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contaa Name - Person USAC should contaa regarding this data 

<035> Contaa Telephone Number · Number of person identified 1n data line <030> 

<039> Contaa Email Address - Email Address of person Identified In data line <030> 

<711> <al> <a2> <bl> <b2> 

State Exchange (ILEC) Residential State Regulated 

Rate Fees 

CJ\ All 120.0 0.0 

CA 
All 

150.0 0.0 

5,2346 

PINNACLES TEL CO 

2015 

Bric N. Votaw 

2099556116 ex~. 

eric. vot•~••aclli"?lS. co:n 

FCCFonn 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<c> <dl> <d2> <d3> <d4> 

Total Rates Broadband Service - l:!roadband Service Usage Allowance Usage Allowance 

and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When limit Reached {select } 

120.0 4.0 l.O 0.0 
Other. Unlimited 

150.0 6. 0 1.0 0 . 0 
Other. Unlimited 



Response to Line 1000 
Pinnacles Telephone Company 
Study Area 542346 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Pinnacles Telephone Company ("Pinnacles") is in compliance with 
the requirement that voice services is no more than two standard deviations above the national average 

urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Pinnacles' current total local end-user rate1 of $20.29 (which includes a local fee of $20.25, mandated 

state fees of $0.04 and mandatory extended area service charges of $0) is not above the standard 
deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Pinnacles Telephone Co. 
Palcines, CaHforoia 
U-I OJJC 

Revised Cal. P.U.C. Sheet No. 1362-T 
Canceling Revised Cal. P.U.C. Sheet No. 1360-T 

Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 

APPLICABILITY 

Applicable to eligible residence customers for Universal LifeLine Telephone Service (UL TS) ak.a. 
California LifeLine Program or Lifeline furnished pursuant to the Moore Universal Telephone Service Act 
and in accordance with General Order I 53. The Utility as listed throughout this Schedule is identified as 
the California LifeLine Service Provider in GO 153. 

TERRlTORY 

Within the exchange areas, as said areas are defined on maps filed as part of the tariff schedules. 

RATES AND CHARGES 

(1) Flat Rate Exchange Service: 

(I) Flat Rate Exchange Service: 

a. Individual access line 
I . Local Flat Rate Service 
2. End User Common Line (EUCL) Charge 
3. Federal Lifeline Credit 
4. California Specific Support Credit 
5. California Lifeline Flat Rate Service 

(2) Service Connection Charges: 
(See Special Conditions 5) 

a. Each New Service Order for Initial Install: 
I. New Service Order Charge 
2. Central Office Connection Work Charge 

3. Federal Link Up Credit 
4. California LifeLine Credit 
5. California Lifeline Service Connection Charge 

(Continued) 

(To be U-.ed by llie utility) Issued by 

Rate per Month 

$20.25 
6.50 
9.25 

11.39 
$6.11 

Service Charge 

$20.25 
27.00 
47.25 

0.00 
37.25 

$10.00 

(To be in,.,.ocl by Col. P U.C.) 

(N) 
(C)(T) 

<D I 
(T) 

Advice Letter No. -~25~0~-- Date Filed June 18. 2012 
Steven R. Brvan 

Decision No. NAM! Effective June I 8. 2012 
President 

nru Resolution No. ___ _ _ _ 



Pinnacles Telephone Co. 
Paicines, California 
U-1013C 

Revised Cal. P.U.C. Sheet No. 1348-T 
Canceling Revised Cal. P.U.C. Sheet No. 1028-T 

Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

RA TES AND CHARGES* - (Continued) 

(2) 

• 

Service Connection Charges: - (Continued) 
(See Special Conditions 5) 

b. Each Subsequent New Service Order: 
I. New Service Order Charge 
2. Central Office Connection Work Charge 

3. California LifeLine Credit 
4. California LifeLine Service Connection Charge 

c. Each Non-Payment Reconnect Charge: 
l. Restoral Charge 
2. California LifeLine Credit 
3. California LifeLine Service Connection Charge 

d. Each change to convert to UL TS: 
I. Change Charge 
2. California Lifeline Credit 
3. California Lifeline Service Conversion Charge 

Service Charge 

$20.25 
27.00 
47.25 
37.25 

$10.00 

$33.75 
23.75 

$10.00 

$10.00 
0.00 

$10.00 

The difference between the rates and charges in this Schedule and the regular tariffed rates and 
charges is recovered from the CaJifomia UL TS Fund, federal Lifeline program, and/or federal 
Link Up program. 

(Continued) 

(To be inurted by the util~y) Issued by (To be U.'""od by CaL P U.C.) 

(N) 

(N) 

(T) 

~ 
(N) 

Advice Letter No. --=24-'-7,__ __ Date Filed November l. 2011 

Decision No. 
Steven R. Bryan 

NA.Mt 

President 
11TU 

Effective December I. 2011 

Resolution No. -~T~-~17~3~2~1 __ 



Pinnacles Telephone Co. 
Paicioes, California 

Revised Cal P.U.C. Sheet No. 1029-T 
Canceling Original Cal P.U.C. Sheet No. 891-T 

Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

RA TES AND CHARGES - (Continued) 

(2) Service Connection Charges: • (Continued) 
(See Special Conditions 5) 

(To be i!IJ01od by I.he ufility) 

Advice Letter No. _ __...16,,_7,__ __ 

(Continued) 

Issued by 

Steven R. Bryan 
Decision No. 00-10-028 l'IAMl: 

President 
TITU: 

Service Charge 

(D) 

(D) 

(To be instr1ed by Cal P.U.C.) 

Date Filed -~M=ar ..... c=h_._16,,_.._,,2=00"-'I'---

Effective April 3. 2001 

Resolution No. _ _ _ __ _ 



Pinnacles Telephone Co. 
Paicines, California 
U-10J3C 

Revised Cal P.U.C. Sheet No. 1363-T 
Canceling Revised Cal. P.U.C. Sheet No. 1349-T 

Schedule No. A- 17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

RA TES AND CHARGES - (Continued) 

(3) 

(4) 

(5) 

End User Common Line (EUCL) Charge 
(covered in federal lifeline credit) 

Toll Blocking (Also called toll restriction. 
See Schedule No. A-22) 

Surcharges 

UL TS Rates (I) and (2) are exempt from California High Cost 
Fund A (CHCF-A} surcharge, California High Cost Fund B (CHCF-B) 
surcharge, California Advanced Services Fund (CASF} surcharge, 
California Teleconnect Fund (CTF) surcharge, California Relay 
Service Commwtications Device Fund (DDTP) surcharge, the 
California LifeLine (UL TS) surcharge, and the CPUC User Fee. 

Rate or Charge 

No Charge 

No Charge 

No Charge 

{6) Deposits (see Special Conditions 7) 

a. A deposit is not required to establish or reestablish credit for basic service for ULTS 
customers. 

b. A deposit may be required to maintain basic service if the Utility discovers the customer no 
longer qualifies for UL TS. 

c. A deposit may be required for non-basic service(s). 

d. If it is determined that false infonnation has been provided, correct information plus a 
deposit for non-basic scrvice(s) will be required. 

(Continued) 

(fo be iOJ«lcd l>y the utllity} Issued by (To be inuncd by Cal. P.U.C.) 

en 
(N) 

(D) 
(D) 

Advice Letter No. --=25 ... 0.._ _ _ Date Filed _ _..J_...un~e .... 1~8~. ~20~1=2'---

Decision No. 
Steven R. Bryan 

NAME 

President 
llTLt 

Effective June 18. 2012 

Resolution No. 



Pinnacles Telephone Co. 
Paicines, California 
U-IOJ3C 

Revised CaL P.U.C. Sheet No. 1350-T 
CanceUng Revised Cal. P.U.C. Sheet No. 1332-T 

SPECIAL CONDITIONS 

Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

I . Eligibility Criteria for Obtaining and Retaining UL TS: 

a. Universal LifeLine Telephone Service (UL TS) is available to all residential customers who meet 
the following eligibility requirements: 

(1) The residence at which the service is requested is the subscriber's principal place of 
residence. An applicant for UL TS may report only one address in this state as his/her 
principal place of residence. 

The residence premises household (dwelling unit) shall consist of that portion of an 
individual house or building or one flat or apartment occupied entirely by a single family 
or individuals functioning as one domestic establishment. 

(T) 
{N) 
(N) 

The room or portion of a dwelling unit occupied exclusively by an individual not ('I) 
sharing equally as a member of the domestic establishment may be considered a separate 
residence for the application of UL TS. (1) 

(2) The subscriber and the members of the subscriber's household collectively have one, (T) 
and only one, UL TS line, except as provided for elsewhere in this schedule. 

(3) Residential customers may qualify for UL TS by meeting either the Income-Based 
Criteria or the Program-Based Criteria. 

(4) Income-Based Criteria: 

Income-based criterion allows an applicant to enroll in UL TS if members of the 
applicant's household collectively earn no more than the mandated annual 
income limits. Total household income is defined in Rules l. 

For the current Household Income Limitations, please refer to the Pacific Bell Telephone 
Company's (d.b.a. AT&T California) Schedule Cal. P.U.C. No. AS, Universal LifeLine 
Telephone Service for the Income-Based Criterion. 

Customers must also provide proof of their total household income. Acceptable 
income documents are: 

(a) Prior year's state, federal, or tribal tax return, 
(b) Current income statement for an employee or paycheck stub for three 

consecutive month's worth of the same type of statements within the last 
12 months, 

(Continued) 

(T) 

I 
(T) 

(T) 

(T) 
(T) 

(To be inl«tod by the ucllily) Issued by (To be insmod by Cal. P.U.c.) 

Advice Letter No. _ __...24 ....... 7 __ _ Date Filed November l, 20 l I 
Steven R. Bryan 

Decision No. HAMI: Effective December 1. 2011 
President 

TITLE Resolution No. T-17321 



Pinnacles Telephone Co. 
Palcines, California 
U-IOIJC 

Revised Cal. P.U.C. Sheet No. 1351-T 
Canceling Original Cal. P.U.C. Sheet No.1272-T 

Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS (Continued) 

I. Eligibility Criteria for Obtaining and Retaining ULTS: (Cont'd) 

a. Universal Lifelme Telephone Service (ULTS) is available to all residential customers who meet 
the following eligibility requirements: (Cont'd) 

(4) Income-Based Criteria: (Cont'd) 

Customers must also provide proof of their total household income. Acceptable 
income documents are: (Cont'd} 

(c) Statement of benefits from Social Security, Veterans Administration, 
retirement/pension, unemployment compensation. and/or worlcmen's compensation, 

(d) A divorce decree, 
(e) Child support document, 
(f) Other official documents. 

Borrowed money shall not be considered as income when detennining eligibility for the 
m., TS program. Funds transferred from one account to another, such as from savings 
account to a checking account, shall not be considered as income when determining 
eligibility for the ULTS program, even if such funds are used for living expenses. 

(T) 

(5) No customer who is claimed as a dependent on another person's income tax return shal.1 be (T) 
eligible for UL TS. 

(To b< i..tod by the Ulility) 

Advice Letter No. _ __.2~4 ...... 7 _ _ _ 

Decision No. 

(Continued) 

Issued by 

Steven R. Brvan 
NAME 

President 
TITLE 

(To be laxrtod by Cal. P.UC.) 

Date Filed November I, 2011 

Effective December 1. 2011 

Resolution No. T-17321 



Pinnacles Telephone Co. 
Paklnes, CaJjforoia 
U-l013C 

Revised Cal. P.U.C. Sheet No.1352-T 
Canceling Revised Cal P.U.C. Sheet No. 1328-T 

Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

I. Eligibility Criteria for Obtaining and Retaining ULTS: - (Cont'd) 

a. Universal Lifeline Telephone Service (ULTS) is available to all residential customers who meet 
the following eligibility requirements: (Cont'd) 

(6) Program-Based Criteria: 

Program-based criterion allows an applicant to enroll in UL TS based on participation 
by the applicant or a member of the applicant's household in a means-tested programs 
approved by the Com.mission. Approved means-test programs are: 

(a) Medicajd or Medi-Cal, 
(b) Supplemental Security Income (SSI), 
(c) calFresb Program formerly called Food Stamps, 
(d) Healthy FamiJies Category A, 
(e) Tribal TANF, 
(t) Women, Infant and Children Program (WlC}, 
(g) Low Income Home Energy Assistance Program (LIHEAP), 
(b) Federal Public Housing Assistance or Section 8, 
(i) Temporary Assistance for Needy Families (T ANF), also known in California as: 

CaJjfomia Work Opportunity and Responsibility to Kids (CalWorks) 
Stanislaus Work Opportunity and Responsiblity to Kids (Stan Works) 
Welfare-to-Work (WTW) 
Greater Avenues for Independence (GAIN) 

G) National School Lunch Program (NSLP), 
(k) Bureau of Indian Affairs General Assistance, 
(l) Head Start Income Eligible (Tribal Only). 

(7) For self-employed members, the "income from self-employment" shown on IRS 
Fonn 1040, Schedule C, line 29 sbaU be used to detennine eligibility for ULTS. 

(8) A subscriber shall be eligible to receive two ULTS lines if: (i) the subscriber meets 
all UL TS eligibility criteria set forth above; (ii) a member of the subscriber's 
household is a disabled member and bas immediate and continuous access within 
the household to a TTY; and (iii) the TTY is issued by DDTP or a mcwcal 
certificate indicating the household member's need for a 1TY is submitted. 

(9) All ULTS rules and regulations that apply to the one UL TS line shall apply equalJy to the 
second UL TS line provided to a subscriber. 

(Continued) 

(T) 
(T) 

(1) 

(T) 

(T) 

(T) 

(T) 

{Tobe insatcdbythc1>1ilk>') Issued by {To be iniatcd by Cal. P.U.C.) 

Advice Letter No. --=24..:...7,_ __ Date Filed November I, 2011 
Steven R. Bryan 

Decision No. llAMt: Effective December I, 2011 
President 

Resolution No. T-17321 



Pinnacles Telephone Co. 
Paicines, California 
U-l013C 

Revised Cal. P.U.C. Sheet No. 1353-T 
Canceling Revised Cal. P.U.C. Sheet No. 1333-T 

Schedule No. A· 17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

I. Eligibility Criteria for Obtaining and Retaining ULTS: - (Cont'd) 

a. Universal LifeLine Telephone Service (UL TS) is available to all residential customers who meet 
the following eligibility requirements: (Cont'd) 

( 10) Customers that verbally certify they meet the UL TS income limits and have proof of 
income or participate in an approved public program will receive an Application 
Form in the mail from the California LifeLine Administrator for completion and 
submission prior to being enrolled in the ULTS program. 

(11) The completed Application Fonn and supporting documents, if any, must be 
received by the California LifeLine Administrator on or before the deadline date 
specified in the Application Form. 

(12) Enrollment Process: 

(a) The Utility shall send a confinnation notice to all California Lifeline 
applicants informing them of the arrival of Application Forms from the 
California Lifeline Administrator and the requirement to return the completed 
forms with all required documentation. The notice shall also inform them 
that failure to return all the required documentation by the deadline date 
will result in denial of Lifeline service. 

(b) Customers will incur regular tariff rates and charges until the approval of their 
California Lifeline Application Fonn process is completed. 

(c) Customers will be converted to Lifeline service upon the Utility receiving 
confirmation of the customer's eligibility from the California LifeLine 
Administrator. 

(d) Customers will receive a credit on their bill for the LifeLine discounts 
retroactive to their application date which will appear on their next bill. The 
customer may request a refund check for a net credit if the amount is over 
$10.00. 

( 13) The Utility shall not knowingly enroll an applicant into the UL TS program who does 
not meet the UL TS eligibility criteria and the Utility shall not knowingly allow a 
subscriber to remain in the UL TS program who does not meet the UL TS eligibiHty 
criteria. 

( I 4) The Utility shall not link the availability of discounted phone service under the 
UlTS program with the sale ofnon·ULTS services. 

(Continued) 

(T) 
(T) 

<p 
(T) 

7 
(T) 

(T) 
(T) 

(T) 
(T) 

(T) 

(T) 

(T) 

(To be i.....,od by 1llco utility) Issued by (To be in""1ed by Col. P.U.C.) 

Advice Letter No. -~2~47~--

Decision No. 
Steven R. Bryan 

NAME 

President 
TITLE 

Date Filed November I, 2011 

Effective December I. 2011 

Resolution No. T-17321 



Pinnacles Telephone Co. 
Paicines, California 
U-1013C 

Revised Cal. P.U.C. Sheet No. 1365-T 
Canceling Revised Cal. P.U.C. Sheet No. 1354-T 

Schedule No. A- 17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

I. Eligibility Criteria for Obtaining and Retaining ULTS: - (Cont'd) 

a. Universal Lifeline Telephone Service (UL TS) is available to all residential customers who meet 
the following eligibility requirements: (Cont'd) 

( 15) The Utility must infonn the applicant that he or she may opt to receive the 
instructions for the Application Fonn in Braille (English Only) or the 
instructions and the Application Fonn in large print. 

(16) A subscriber changing his/her Utility shall not be required to undergo the 
Applicalion Process, provided that the subscriber initiates California LifeLine 
service with his/her new Utility within 30 days of disconnecting California LifeLine 
service with the previous Utility and the subscriber maintains eligibility in all other 
respects. rf a subscriber changes his or her principal place of residence, while 
maintaining eligibility in all other respects, the subscriber shall not be required to go 
through the Application Process again . 

(17) Pursuant to 47 C.F.R. §54.410(d) and 47 C.F.R. §54.4 JO(f), Universal Lifeline 
Telephone Service (California LifeLine) Program applicants and participants must 
provide their date of birth and the last four digits of their social security number, or 
Tribal identification number, as part of the eligibility requirements for receiving the 
California LifeLine or enhanced Lifeline discounts. 

2. Universal LifeLinc Telephone Service (UL TS) is available to eligible customers subscribing 
to flat rate individual access Line service. 

3. ULTS includes all the service elements defined in Rule No. I for Basic Service. 

(Continued) 

(To be im«ted by the utilicy) Issued by (To boimoncd by Cal. P.U.C,) 

(N) 

(N) 

Advice Letter No. -~2~57~-- Date Filed November 13. 2012 

Decision No. 
Steven R. Bryan 

NAMt 

President 
TrrLt 

Effective December 12. 2012 

Resolution No. 



Pinnacles Telephone Co. 
Paicines, California 
U-IOIJC 

Revised Cal. P.U.C. Sheet No. 1355-T 
Canceling Revised Cal. P.U.C. Sheet No.1335-T 

Schedule No. A-17 

UNIVERSAL LIFELJNE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

5. Discounted Nonrecurring Charges: 

a. Initial Installation 

(1) The Universal LifeLine Telephone Service (ULTS) connection charge is applicable 
to each eligible household residing at the same principal place of residence. 

(2) The UL TS connection charge may be applicable any time a subscriber (i) establishes 
ULTS, (ii) re-establishes ULTS at the same residence at which ULTS was previously 
provided (even when the customer was disconnected for nonpayment), (iii) establishes 
UL TS at a oew residence, or (iv) switches UL TS from one utility to another. 

(3) Utilities may not impose a "central office charge" in addjtion to the ULTS connection 
charge when installing or activating California LifeLine. 

( 4) Installation of a second and subsequent telephone service connections shat I be subject 
to the Utility's reguJar tariffed rates for these connections, except that subscribers 
with a disabled household member may qualify for UL TS connection charges on two 
residential telephone connections. 

(T) 

(T) 

(1) 

(1) 
(T) 

b. Change Charges 

The UL TS conversion charge is applicable each time a ULTS subscriber requests a change (T) 
in the class (business or residential to UL TS), type (this means measured to flat rate service or 
vice versa, which is not applicable in our territory), or grade of service (this means going from 
one to two party service or vice versa, which is not applicable in our territory), including 
requests to change from Foreign Exchange Service. There is no limit on the number of times 
a UL TS subscnber may pay the UL TS conversion charge to change the class, type, or grade of (1) 
service. This discounted charge excludes adding services not covered under the UL TS program. 
No conversion charge is assessed if a LifeLine applicant fails to qualify or if a LifeLine (T) 
subscriber is removed from the LifeLine program (either voluntarily or involuntarily). (T) 

(Continued) 
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Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVlCE 
(Continued) 

SPEClAL CONDITIONS • (Continued) 

6. Eligible subscribers ofthls service may have up to twelve months to pay the Utility for the reduced 
service connection charges without interest. The Utility may charge a late-payment fee when 
Universal LifeLine Telephone Service (UL TS) subscribers fail to timely remit some or all of the 
UL TS connection charge under a deferred-payment schedule. 

7. Deposits for establishment of service from applicants for new service, as outlined in Cal. P.U.C. Rule 
No. 7, will not be required of eligible UL TS recipients. The Utility may require a UL TS customer 
to pay any overdue UL TS rates and charges, or make payment arrangements, before UL TS is 
reinstated at the same address or at a new address. The Utility may apply toll restriction to a 
UL TS customer's line when toll charges are not paid and optional services may be discontinued. 

8. ULTS shall be subject to the conditions set forth in Cal. P.U.C. Rule No. I I, Discontinuance and 
Restoration of Service. Unless the customer directs otherwise; a partial payment will be applied 
towards the local service non-recurring and recurring charges, and federal truces associated with this 
service. 

(Continued) 
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Schedule No. A-17 

UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

9. Applicants who wish to re-establish ULTS service after removal from the program will be treated (T) 
as a new applicant, subject to the Application Process and G.O. 153 rules, and a Service 
Conversion Charge as shown in Rates (2) above (once the applicant has successfuUy re-established 
UL TS service). The UL TS discount will be effective on the Application Date and will not be 
applied retroactively to the prior enrollment period. 

l 0. The California Life Line Administrator will qualify new ULTS customers and verify the continued (T) 
eligibility of existing ULTS customers. 
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UNIVERSAL LIFELINE TELEPHONE SERVICE 
(Continued) 

SPECIAL CONDITIONS - (Continued) 

11. Subscribers to Universal Lifeline Telephone Service (ULTS) must notify the Utility ofa change in 
any condition which occurs that would cause the household to no longer qualify for the service or 
a second ULTS line. Upon receipt of notification, the Utility will change the service to regular 
tariffed rates for the service furnished. Service connection charges will not apply to the change in 
service. The three-month limitation to back bill, as set forth in Rule No. 9, is not applicable to this 
service. 

12. Each UL TS customer is subject to the annual renewal process. 

13. The Utility will annually mail a notification of availability of UL TS to all its residential customers. 

14. In addition to the rates and conditions specified herein, all rules, regulations, charges, and rates in 
conjunction with the services furnished elsewhere in the tariffs are also applicable to the service 
provided under this schedule. 

15. Optional services and equipment are not included in ULTS rates, but will be provided to ULTS 
customers at applicable tariffed rates and charges. Non-UL TS lines will be available to ULTS 
customers at the applicable regular tariffed rates and charges. 

16. ULTS rates shall be applied to each monthly statement for the months this service is furnished and 
shaJI apply only for the duration of this service. 

17. Definitions covered under the California Lifeline Program and words used throughout this 
Schedule are defined in GO 153. 

(Continued} 
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SPECIAL CONDITIONS - (Continued) 
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